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Tailored care recommendations based on the member’s 
needs and benefits

24/7/365 telephonic support from a team of master’s-level 
specialists

24/7 in-the-moment emotional support from a master’s level specialist
Emotional Support Line

Unlimited telephonic support with no appointments or 
member cost

Specialists listen, understand and support the 
member with stress, anxiety and more 

Employees and their family members who are medically 
enrolled in the UHC FlexWork plan are eligible


	Emotional Support Line

