
Welcome to 
your Part-Time 
Virtual+ Plan from 
UnitedHealthcare
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All part-time associates: For general benefits questions, call the Lowe’s 
HR Benefits Service Center at 1-833-877-1975. To enroll in benefits, visit 
mylowesbenefits.com.

Benefits enrollment  
period: Oct. 2–20, 2023

Have questions about the Part-Time Virtual+ 
Plan from UnitedHealthcare?
•  Call the UnitedHealthcare Service Center at  

1-763-957-7376, Monday–Sunday, 7 a.m.–7 p.m. CT

•  To learn about your new benefits and find providers,  
visit whyuhc.com/lowesparttime



Your 2024 Lowe’s Part-Time Virtual+ Plan
Plans you are eligible for Bi-weekly payroll deductions

Employee Only Employee + Child(ren) Employee + Spouse/Family

Lowe’s Part-Time Virtual+ Plan
• Includes 2-Tier Limited Pharmacy Plan

$40.04 $110.12 $158.19

The Lowe’s Part-Time Virtual+ Plan, part of the UnitedHealthcare FlexWork® benefits portfolio, is designed to  
help you and your covered family members keep costs in check and enjoy a healthier life.1 

FlexWork medical plans are Minimum Essential Coverage (MEC) plans, which cover a variety of Essential Health 
Benefits, and give you access to valuable extras such as unlimited HealthiestYou™ virtual care visits with no 
copayments, unlimited calls to the Optum® Employee Assistance Program (EAP) telephonic support line with no 
copayments, the Optum Perks™ pharmacy discount card and more. 

Once your plan becomes active, you will be able to reach Member Services by calling the number on your ID card 
as well as utilize the member portal (flexwork.uhc.com).

The plan you are eligible to enroll in is indicated below and also includes how much will be deducted from your 
paycheck each pay period.

A benefit plan designed  
with you in mind
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Lowe’s Part-Time Virtual+ Plan  
from UnitedHealthcare
If you don’t have costly, ongoing medical conditions and you’re looking for a less comprehensive medical plan with no 
deductibles and no coinsurance,2 the Lowe’s Part-Time Virtual+ Plan, part of the UnitedHealthcare FlexWork benefits portfolio,3 
may work well for you. This MEC plan covers a number of Essential Health Benefits as noted below.

• Essential Health Benefit coverage includes zero-dollar 
copayments for health care reform preventive services  
and medications

• Fixed copayments for primary care providers, specialist 
visits and urgent care visits 

 –  After you pay your copayment for office visits and urgent 
care visits, the plan pays the rest

 –  Office visits and urgent care visits are subject to annual 
visit limits

• No annual or lifetime dollar limits

• Guaranteed issue – no pre-existing condition exclusions  
or limitations

• COBRA continuation coverage available
• First-dollar coverage, meaning benefits are effective 

immediately with no deductibles
• In-network coverage via the nationwide UnitedHealthcare 

Choice network
• Prescription drug coverage – see Benefits Summary on  

page 5
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General description

Plan type Group health insurance plan

Coverage type Affordable Care Act Minimum Essential Coverage (MEC)

Deductibles None

Coinsurance None

Out-of-network benefits Network coverage only unless otherwise required by the Consolidated Appropriations Act of 2021  
(“No Surprises Act”)

Annual out-of-pocket max Network providers: $9,100 individual/$18,200 family

Hospital services Not covered 

Covered physician office visits and urgent care visits Pre-set number of annual visits covered. Members pay a per-visit copayment and plan pays the rest.

High-level benefits summary

Covered services benefit category Plan year annual limits Copayment

Health care reform preventive services and drugs* No visit limits, no script limits $0 copayment

HealthiestYou virtual care No visit limits $0 copayment

Primary care and specialist physician  
office visits 4 combined per year PCP visit: $25 copayment;  

Specialist visit: $50 copayment

Telephonic Employee Assistance Program No visit limits $0 copayment

Urgent care 2 visits per year $150 copayment

Other employee assistance/mental  
health services

Members can access related services via the HealthiestYou virtual benefit or  
the physician office visit benefit

*Once enrolled, visit the UnitedHealthcare member site, flexwork.uhc.com, for a complete list of covered health care reform services and medications.
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Lowe’s Part-Time Virtual+ Plan  
pharmacy benefit
Your Lowe’s Part-Time Virtual+ Plan includes UnitedHealthcare Limited Pharmacy coverage as outlined below:

• Benefits are only available if dispensed through a 
UnitedHealthcare network retail pharmacy

• Your pharmacy benefit includes the UnitedHealthcare  
Broad Pharmacy network, which features CVS and 
Walgreen’s plus thousands of other pharmacies

• To find a network pharmacy directory, visit your  
company’s enrollment site at mylowesbenefits.com  
or the UnitedHealthcare pre-enrollment site at  
whyuhc.com/lowesparttime

• Covered medications are listed on the Lowe’s Custom 
Prescription Drug List (PDL) and include preventive 
medications (such as select contraceptives and asthma 
drugs), select acute medications (such as antibiotics, 
migraine medications, etc.) and drugs prescribed for 
substance use disorder treatment 

• Coverage for specialty drugs is very limited. To see which 
medications are covered, click the link to UnitedHealthcare 
FlexWork PDL on your company’s enrollment site at 
mylowesbenefits.com or on the UnitedHealthcare  
pre-enrollment site at whyuhc.com/lowesparttime

• Once you’re a member, Lowe’s Custom PDL is your  
go-to resource for accessing the latest PDL and  
pharmacy directory

Summary of plan design and member cost-share amounts
Lowe’s Limited Pharmacy Plan

Generic drugs $15 copayment at network pharmacies

Brand drugs 50% coinsurance at network pharmacies

90-day mail order 2.5x copayment amount for generic; 50% coinsurance for brand



Additional health and wellness programs  
and resources
Once enrolled in your Part-Time Virtual+ Plan from UnitedHealthcare, you’ll have access to these valuable wellness programs 
and health support services — all at no additional cost to you.
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* 24/7 Virtual Visits is a service available with a provider via video, or audio-only where permitted under state law. It is not an insurance product or a health plan. Unless otherwise required, benefits are available 
only when services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those 
circumstances. Services may not be available at all times, or in all locations, or for all members. Check your benefit plan to determine if these services are available.

New Mexico only: 24/7 Virtual Visits and video chat with a doctor are not an insurance product, health care provider or a health plan. Network benefits are available only when services are delivered through a 
Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available  
at all times or in all locations or for all members. Check your benefit plan to determine if these services are available.
1   This plan has exclusions, limitations and terms under which the plan may be continued in force or discontinued. For costs and complete details of the coverage, contact your company or UnitedHealthcare. Please 

review your plan details in your Summary of Benefit Coverage (SBC) document carefully to be sure the plan is right for your needs.
2  Except for the FlexWork Limited Pharmacy benefit, which has a 50% coinsurance requirement for Tier 2 Brand covered prescription drugs.
3  Administrative services provided by United HealthCare Services, Inc. or their affiliates.

UnitedHealthcare Hearing is provided through UnitedHealthcare and offered to existing members of certain products underwritten or provided by UnitedHealthcare Insurance Company or its affiliates to provide specific 
hearing aid discounts. This is not an insurance nor managed care product, and fees or charges for services in excess of those defined in program materials are the member’s responsibility. UnitedHealthcare does not 
endorse nor guarantee hearing aid products/services available through the hearing program. This program may not be available in all states or for all group sizes. Components subject to change.

The material provided through the Employee Assistance Program (EAP) is for informational purposes only. EAP staff cannot diagnose problems or suggest treatment. EAP is not a substitute for your doctor’s care. 
Employees are encouraged to discuss with their doctor how the information provided may be right for them. Your health information is kept confidential in accordance with the law. EAP is not an insurance program 
and may be discontinued at any time. Due to the potential for a conflict of interest, legal consultation will not be provided on issues that may involve legal action against UnitedHealthcare or its affiliates, or any entity 
through which the caller is receiving these services directly or indirectly (e.g., employer or health plan). This program and its components may not be available in all states or for all group sizes and is subject to change. 
Coverage exclusions and limitations may apply.

Rally Health provides health and well-being information and support as part of your health plan. It does not provide medical advice or other health services and is not a substitute for your doctor’s care. If you have 
specific health care needs, consult an appropriate health care professional. Participation in the Health Survey is voluntary. Your responses will be kept confidential in accordance with the law and will only be used to 
provide health and wellness recommendations or conduct other plan activities.

24/7 Virtual Visits – Video chat with a doctor from virtually anywhere with $0 copayment and unlimited visits. 
Doctors can diagnose a wide range of nonemergency medical conditions, provide care plans and even provide 
prescriptions, if needed.* Register at healthiestyou.com or call 1-866-703-1259.

Hearing discounts – UnitedHealthcare Hearing offers access to hundreds of name-brand and private-label hearing  
aids at significant savings. You’ll also get convenient ordering options and personalized care.

UnitedHealthcare discount marketplace – Members-only savings on health products and services

Optum Perks Pharmacy Discount Card – Save on medications not covered by your pharmacy plan and enjoy 
discounts on most FDA-approved medications

24/7 confidential employee support – When life gets stressful, the Employee Assistance Program (EAP) Support 
Line is just a phone call away. Our coordinators are available 24/7 for confidential conversations and referrals to 
expert care and services.

Health and wellness – Have fun and get healthier with Rally®. Take a Health Survey to see how you’re doing in key 
areas like nutrition and fitness, get personalized recommendations that fit your lifestyle and track your progress on 
your dashboard.

Cost estimator – Can help you estimate the cost for certain conditions (even if those conditions are not covered by 
the plan like an elective surgery or an MRI)
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If you think you weren’t treated fairly because of your sex, age, 
race, color, disability or national origin, you can send a complaint 
to the Civil Rights Coordinator:
Mail:  UnitedHealthcare Civil Rights Grievance 

P.O. Box 30608  
Salt Lake City, UT 84130

Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found 
out about it. A decision will be sent to you within 30 days. If you 
disagree with the decision, you have 15 days to ask us to look at  
it again. If you need help with your complaint, please call the  
toll-free member phone number listed on your health plan ID card.

You can also file a complaint with the U.S. Dept. of Health and 
Human Services:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at:  
http://www.hhs.gov/ocr/office/file/index.html

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail:  U.S. Dept. of Health and Human Services 

200 Independence Avenue SW, Room 509F 
HHH Building 
Washington, DC 20201

We provide free services to help you communicate with us such 
as letters in other languages or large print. You can also ask for an 
interpreter. To ask for help, please call the toll-free member phone 
number listed on your health plan ID card.

We do not treat members differently because of sex, age, race, color, disability or national origin.

Here’s the fine print
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